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As of May 30, 2020 Pettengill House Inc. provided services to 1,052 Amesbury residents (601 Adults, 451
Children; 100 of whom were deemed homeless (74 Adults, 26 Children) ).

1. Substance Addiction Program: 53 Amesbury Residents were provided services this quarter (36
SUD clients - 17 family members)

e Number of Amesbury residents enrolled: 67
e Age Range: 18-68
e # Family Support Consults: 29 consults, with 17 families
e New Referrals: 19 clients
o Referral sources: 8 OD alerts, 2 at-risk alerts, 9 APD referrals, 5 assorted/other. Source
count includes duplicates- clients are referred via more than one method.
e Screening Assessments / Intakes: 17 screenings for 15 clients (clients may be screened more
than once).
e # Treatment Placements: across all levels of SUDS care and treatment.

Includes: 5 - Detox treatment center, 4- medical inpatient unit with detox, 4-Medication
Assisted Treatment, 2- pain management clinic, 1- Clinical Stabilization Services (CSS), 8-
outpatient counseling, 3 - sober living (long term), 4- new in recovery coaching, 1- harm-
reduction/psycho-ed, - 14 receive comprehensive case management w/multiple partners,
6 -in external family treatment and services, 22 clients attend AA/mutual aid recovery.

e # Treatment Consults: 21 consults

e # Client Outreaches Offsite: Due to COVID-19 precautions, all outreach services were conducted
by mail (informational support packets) and phone outreach with repeated attempts.

e # Deceased: 1 Amesbury Resident died by overdose this quarter. The individual was not a current

Pettengill House client. Family support component offered to identified family member.
e # Unable to Contact (will close at end of FY without contact): 3

¢ Professional Development: Participation in 45 Consultation Mtgs / Professional Development
Workshops



. Pettengill House Adults (18 - 59 years W/0 School Aged Children)

Direct Service Hours: (basis needs, stablizaiton, mental health/substance addiction,
comprehensive case management, home visits) provided to 71 hours of direct service was
provided to 15 Amesbury Residents.

. Senior Support Services (60 vears +)

30 Direct Service Hours: (basic needs, stablizaion, mental health/substance addiction,
comprehensive case management, home visits) 30 hours of direct service was provided to 14
Amesbury Seniors.

. Emergency Assistance:

$10,481.63 was provided to qualifying Amesbury residents during this time period pertaining to
food vouchers, and assistance pertaining to housing, utilities, transportation and medical needs.

Meals Program / Food Pantry: During this time period Pettengill House provided 8,799 meals
to Amesbury residents.
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